Willow Tree Hospice uses
a team approach to help
patients and their families
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When one thinks of the word
“hospice”, ‘the term ustally
doesn’t evoke happy, hubbly feel-
ings. Rather, hospice is normally
viewed as an option during the
end of life, when there isno hopc
left. Willow Tree Hospice, local
in West Grove, stresses that this is
a lalse assumption.

Clivistine  Coll, administrator
of Willow Tree, emphasizes that
hospice should not be consid-
ered a dark or scary alternative.
“Hospice is a gencrous benefit,
not solely for the last few weeks
of life, but whenever a patient
needs it.- When they are slow-
ing down, when they have an
iliness or disability from which
they probably will'not recover, or
when they simply need the emo-
tional and physical support that
we are able to provide™ she said.

For five years, Willow Tree
Hospice has been successfully
caring for and nursing patients
who need their help. Willow Tree
uses a “team approach” with
nurses, physicians, socfal work-

ers, chaplains, volunteers, and a
medical director all on board' to
make the patient as comfortable
as possible. Willow Tree provides
care directly at the patients’ home,
wherever they live, and there isno
charge for their visits. Knowing
that the cost may be a concern,
Coll assures that there is none.
“The Medicare Hospice Benefit

ted”Funds: the cost of Boéﬁii:'é" are

The medicine, the equipment, and
the visits are all covered by this
generous benefit.”

Studies have shown that patients
on hospice live longer due to the
extra care and attention.

The main goal for Willow
Tree this vear 15 not necessar-
ily to reach out 1o the patients,
but also to family members. The
Community Outreach Program is
a lecture series that speaks to the
needs of the caregiver. Willow
Tree has been providing a free
lecture series at various places
throughnut the community, such
as libraries, Tetirement communi-
ties, and most recently to the West
Chester Uniiversity faculty. They
also take part at health fairs at
different venues and are planning
ta continue these lectures.
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The staff at the Willow Tree Hospice helps palients and their caregivers and families during
difficult times.

The outreach programs focus on
multiple subjects that deal with
the caregiver. The first idea that
Willew Tree wants the caregiver
to know is that it will nol be
easy. There are many emotional
and physical demands that corre-
spond with earing for a loved one.
However, they are determined to
guide the family through the griev-
ing and loss period, teach how to
navigate the health care system.
and how to care tor themselves.
The majority of the caregivers
nowadays: have fallen into the
“Sandwich Generation”, which
consists of modermn day adulis
that have to tuke care ol their
parents as well as their children.
Willow Tree’s overall message
to the caregiversiis that they are
not alone. Willow Tree strives
to work with the families and be
there for comfort and support dur-
ing stressful and difficult times.

If there is a request about the
lecture series, or if there are any
inquiries abowt the hospice pro-
gram, Willow Tree Hospice is
ayailable 24 hours, 7 days a week
for assistance. The hospice can be
contacted at (610)-869-2201 or
infol@willowireghospice.com.




